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NEW MEMBERS - JANUARY 2009

NAME AND TITLE | COMPANY AND EMAIL | CITY | STATE| zIP
James Rafferty First Niagara Bank Lockport NY 14095
Facility Project Manager james.rafferty@fnfg.com
Julie Black SAFE Credit Union North Highlands CA 95660
Assistant Manager julie.black@safecu.org
Ashley Fisher Bank of Oklahoma BOK Tech Center  Tulsa OK 74135
Project Coordinator afisher@bokf.com
Erin Monticue Corporate One Federal Credit Union Columbus OH 43240

Facilities Management Supervisor emonticue@corporateone.coop

Tim Alford CB&S Bank Russellville AL 35653
Senior Vice President tim.alford@cbsbank.net

Jeffry Beuttel Orion Bank Naples FL 34101
VP Facilities & Construction jeff.beuttel@orionbank.com

William Lowery Los Angeles Firemen's Credit Union Los Angeles CA 90041
Facilities Manager wlowery@lafirecu.org

Cheryl Corrigan Oppenheimer Funds Inc New York NY 10281

AVP Corporate Services/Facilities ccorrigan@oppenheimerfunds.com

Steven Schlifer Associated Banc-Corp La Crosse Wi 54601
Regional Facility Manager-AVP steve.schlifer@associatedbank.com

Heather Braun Associated Bank Corporation De Pere Wi 54115
Design Manager heather.braun@associatedbank.com

Sharon Neuman Associated Banc-Corp De Pere wi 54301
Strategic Metrics Manager sharon.neuman@associatedbank.com

Elena Grossi BMD Bank of Montleda Toronto Ontario M8X2X3

Manager, Administration Services elina.grossi@bmd.com



IFMA - BANKING INSTITUTIONS AND CREDIT UNIONS COUNC IL

APRIL 2009 - VOLUME 8 - ISSUE 2

9 (+. +' S>>
NEW MEMBERS - FEBRUARY 2009
NAME AND TITLE | COMPANY AND EMAIL | CITY | STATE|[ zIP
Marty O'Neil Chase Bank Dublin OH 43016
Facility Manager marty.f.oneil@chase.com
Robert Mosher USAA San Antonio TX 78255
Facility Specialist robert.mosher@usaa.com
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1.Cleaning contractors are using this equipment and products, but are not required and it

2. We plan to utilize these practices in 2010

3. not required. some do in some locations.

4.Cleaning contractors are not required to use green products, but many are using
|

5. Green cleaning products (chemicals and supplies)
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1. It doesn't send the right message and we only employ this in sensitive areas.
2. n major buildings primarily because of noise and loss in productivity
3. We have a day porter in a couple of locations and she cleans during the day. They will
also have window cleaners come in during the day. But usually in public areas we don't
I 5
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. Property management

. Integrated facility management

. The landlord manages the contract

. Purchasing Manager who also takes care of some Facilities items.
. outsource provider, CBRE facilities

. Home office Contract Services Dept. of CPS

. Integrated Facility Management contractor REGARDING QUESTION 9: Banking
Centers 2-3 day; Major Buildings 5-Day
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1. That also depends on the quality with the current company
2. This survey could have been made better by asking what items are included in
janitorial cleaning, such as strip and wax; surface and under floor raised tile cleaning,
window washing, upholstery cleaning, etc., etc.
3. Or if need arises for non conforming service
4. Our previous service worked for us for over 35 years, until they retired and closed
the business. We have ahad our current service provider for 4 years and find a great
benefit in having a service provider who knows our facilities and expectations.
So we don't plan to rebid it unless something changes.
5. Negotiated contract with long-time contractor.
6. Anytime cleaning quality decreases or monthly price increases.
7. Only when necessary. It is expensive to change vendors unless there is a compelling
reason.
8. Cleaning contracts are awarded on a fixed price three-year basis.
9. | have had the same cleaning company for over 11 years. | may be able to get cheaper
cleaning from another vendor, but do not want to compromise quality. | challenge the
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. We are in the process of considering this in current/future contracts.

. None

. Not really anything that anyone has noticed.

. Greater costs, but the increase in customer relations more than offsets this cost.
. | have not used green

. We just started so not sure of the benefits at this point.

. Pending actual measurable results at this time.
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Patti Childers - President
Bob Motter - Vice President

Paul Edwards - Treasurer

Peter Stein, Chair
Pam Martin - Secretary

Gene Freeman - Chair
Lydia Bessert - Secretary

Tim Alford, Chair

Bob Motter — Editor
Arnald Ng - (Member Spotlight)

!
Karen Noel
Patti Childers

"#$ %
Jeannie Nguyen

Penny Grossenbacher - Secretary

David Eisenreich - Past President

Corporate One Federal Credit Union
Viox Services, an EMCOR Company
US Central Federal Credit Union
Liberty Bank

PNC Financial Services

Amplify Federal Credit Union
Emprise Bank

Huntington Bank NA
Baylake Bank

CB&S Bank

Viox Services, an EMCOR Company
ISG Asia Limited

Baskervill

Corporate One Federal Credit Union

IFMA

pchilders@corporateone.coop
bob@bobmotter.com
pgrossenbacher@uscentral.org
pedwards@liberty-bank.com
david.eisenreich@pnc.com

pstein@goamplify.com
pmartin@emprisebank.com

gene.freeman@huntington.com
Ibessert@baylake.com

tim.alford@cbsbank.net

bob@bobmotter.com
arnald.ng@hk.standardchartered.com

knoel@baskervill.com

samuel.cohen@elevationscu.com

jeannie.nguyen@ifma.org
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